MpaBuna onnarbl
K onnate npuHMmatotca naatexkHble KapTbl: VISA Inc, MasterCard WorldWide, HCIMK MWP.

[na onnatbl ToBapa 6aHKOBCKOM KapToh nNpu oGopMNeHUN 3aKasa B MHTEPHET-MarasuHe BblibepuTte cnocob
onnatbl: 6aHKOBCKOI KapTOil.

Mpwn onnaTe 3aKasa 6aHKOBCKOW KapToi, 06paboTKa naaTerka NpomMcXxoauT Ha aBTOPU3aLMOHHON CTpaHuue
6aHKa, rae Bam HeobxoaMmo BBECTU AaHHble Balell 6aHKOBCKOM KapTbl:

1 TUN KapTbl

2 HOMep KapTbl,

3. CPOK AencTBMA KapTbl (YKa3aH Ha NLEBOI CTOPOHE KapTbl)

4 Nmsa geprkatensa KapTbl (MaTUHCKMMM BYKBaMM, TOYHO TaK¥Ke KaK YKasaHo Ha KapTe)
5 CVC2/CVV2 kog

1234 5b718 1234 5b718

YALID

THRU 10/18
CARDHOLDER NAME 123
Bnageneu kapTbl Cpok peicTeus
Homep kapThi Kopg CVV2

Echn Bawa kapta nogknawouveHa K ycayre 3D-Secure, Bbl 6ygete aBTOMaTUYeCKM MNepeagpecoBaHbl Ha
CTpaHuUy 6aHKa, BbINyCTUBLLEro KapTy, A4 NMPOXOXKAeHMA npoueaypbl ayTeHTudukauuun. MHdbopmauuio o
npaBunax u MeTogax AONOJAHUTENbHON MAEHTUDMKAUMKN yTouHANTe B BaHKe, BbiaaBwem Bam 6aHKOBCKyO

KapTy.

BesonacHocTb 06paboTKM  WMHTEpHEeT-NNaTeXKel 4Yepe3 NAATENHbIA W3 6aHKa rapaHTMpPOBaHa
MexayHapoaHblM cepTudukaTtom 6esonacHoctn PClI DSS. MMepegpayva wHbOpmaumm npoucxoauTt C
npuMeHeHnem TexHonornn WwudposaHua SSL. 3Ta MHGOpMaLMA HeJOCTYNHA NOCTOPOHHUM NIMLLAM.

CoBeTbl U peKOMeHgauuuM no HeobxoaMmbiM Mepam 6e30nMacHOCTM MNpPOBeAEHUA NaTeXeu ¢
nMcnonb3oBaHuem 6aHKOBCKOM KapTbl:

1. 6eperute cBOM NNACTUKOBbIE KapTbl TaK e, Kak bepexeTe HanuyHble AeHbrn. He 3abbiBaiite ux B
MallnHe, pecTopaHe, MarasuHe u T.4.

2. HUKOrga He nepeaaBaliTe NOJIHbIA HOMEpP CBOeW KPeAUTHOW KapTbl Mo TenedoHy Kakum-anbo avuam
WAW KOMMAHUAM

3. BCeraa umenTe nog, pykon Homep TenedoHa AnsA SKCTPEHHOM cBA3K ¢ 6aHKOM, BbINYCTUBLUMM Bally KapTy,
W B C/ly4ae ee yTpaTbl HeMea/IeHHO CBAXKMUTECH C HaHKOM

4, BBOAWTE PEKBU3UTbI KapTbl TOJIbKO MPW COBEPLUEHUWN NOKYMNKKU. HUKOrAa He yKasbiBaiTe MX NO KaKMM-TO
OPYTYM NPUYMHAM.

s VISA Poyieeper



Bo3Bpar ToBapa

Mpoueaypa BO3BpaTa TOBapa pernameHTUpyeTtca cTatben 26.1 degepanbHoro 3akoHa «O 3awuTte npas
notpebutenei».

e [oTtpebutens BNpaBe 0TKasaTbCA OT TOBapa B At0b0e Bpemsa A0 ero nepesayu, a nociae nepesayu
TOBApa - B TEUEHWNE CeMU AHEN;

e BosBpat TOBapa HaaneKallero KayecTBa BO3MOMKEH B C/ly4ae, eC/iM COXPaHeHbl ero ToBapHbIi BUA,
NnoTpebuTeNnbCKMe CBOWMCTBA, a TaK¥Ke [AOKYMEHT, MOATBEPXAAloWMii GaKkT M ycaoBMA MOKYMKK
YKa3aHHOro ToBapa;

e [oTpebuten, He BNpaBe OTKas3aTbCA OT TOBapa HaANeXKallero KayecTBa, WMelOLWEero
WHANBWMAYANbHO-OMNPeAEeIeHHble CBOWMCTBA, €CAM YKa3aHHbIM ToBap MOXeT ObiTb MCNo/b30BaH
WCK/IIOYMTENIbHO NPMOBPETAIOWMM Ero Ye/I0BEKOM;

e [pu oTKase notpebutens OT ToBapa NPOAABEL, AO/MKEH BO3BPATUTb €My AEHEXKHYH CyMmy,
ynaayeHHylo noTpebutenem no AOroBopy, 3a MCKAKOYEHMEM PaAcXofoB MPOAaBLa Ha AOCTaBKy OT
noTpebutens BO3BpaLLEHHOrO TOBApa, HE NO3JHEe Yem yepes AecATb AHeN CO AHA NpeabABieHUs
notpebutenem cooTseTcTaytlolero TpeboBaHus;

OTKa3 oT ycayrm

MpaBo noTpebuTens Ha pacToOpXeHWe O0roBopa 06 OKasaHUM YCAYrUM pernameHTUpyeTcs cTaTbel 32
denepanbHOro 3akoHa «O 3awmTe npas noTpebutenemn»

e [loTpebutenb BnpaBe pPacTOpPrHyTb AoroBop 06 OKasaHuKM ycayru B Aoboe Bpemsa, ynaatvs
MCMONHUTENO YacTb LieHbl MPOMNOPLMOHANLHO YacTU OKa3aHHOW YCIyrM A0 NoJlyYeHUsa U3BeLLeHUA o
PaCTOPKEHMM YKA3aHHOTO A0roBopa U BO3MECTMB MCMOJIHUTENIO Pacxoabl, NPOU3BEAEHHbIE UM A0
3TOr0 MOMEHTa B LLeNAX MCNONHEHUSA O0roBopa, €CNM OHM He BXOAAT B YKa3aHHYI 4acTb LEHbl
yecnyru;

e [oTpebutenb npu obBHapyKEHMM HeAO0CTaTKOB OKa3aHHOM ycayrM Bnpase Mno CBOemy Bblbopy
noTpeboBaTh:

o 6e3B03Me3aHOro yCcTpaHeHUs He40CTaTKOB;

O COOTBETCTBYHOLLEINO YMEHbLUEHUA LIEHbI;

O BO3MELLEHMNA MOHECEHHbIX UM PacXxod0B MO YCTPaHEHUIO HEeAO0CTaTKOB CBOMMM CUIaMK UAN
TPETbUMU NTNLLAMU;

e [oTpebutenb Bnpase nNpeabaABaaTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM OKa3aHHOMW YCayru,
€CM OHM ODOHapYXeHbl B TEYEHUE rapaHTUIMHOIO CPOKa, a NMPU ero OTCYTCTBUM B Pa3yMHbI CPOK, B
npeaenax AByX /IeT CO AHA NPUHATUA OKa3aHHOM ycayru;

e WcnonHuTenb oTBEYaEeT 3a HeAOCTAaTKMU YC/YTU, Ha KOTOPYHO He YCTaHOB/IEH rapaHTUMHBbIN CPOK, ecnu
noTpebuTenb AOKaMXKeT, YUTO OHW BO3HUKAW A0 ee NPUHATUA UM WUAKU NO NPUYMHAM, BO3HUKLLMM A0
3TOro MOMEHTa;



